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Contact Information 

For Defense Trade inquiries related to basic process and status:  

RESPONSE TEAM 

Hours: 9am - 5pm Eastern U.S. time Phone: (202) 663-1282 E-mail: DDTCResponseTeam@state.gov  
For Technical Issues:  

HELP DESK 

Hours: 9am - 5pm Eastern U.S. time Phone: (202) 663-2838 E-mail: DTradeHelpdesk@state.gov  
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Office of Defense Trade Controls Policy  

The Office of Verification Operations, Bureau of Verification, Compliance, and Implementation, manages this site as a 
source of information from the Directorate of Defense Trade Controls, Bureau of Political-Military Affairs, U.S. Department of 

State. External links to other Internet sites should not be construed as an endorsement of the views or privacy policies 
contained therein.  
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